FibreMAXfone Knowledge Base

How to Pick Up a Call

Answer a call ringing elsewhere in the office, from your own desk phone.

Call pickup

When any desk phone is ringing, you can answer it from your own FibreMax desk phone.
How to pick up the ringing call

A desk phone is ringing

Stay at your own desk phone.
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e Tap the star button twice

* *

Tap, star, star.

e Lift the handset
The ringing call connects to you.

Tap * *

then lift the handset
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