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The purpose of this document is to provide the reader with the required information to manage 
downloaded call recordings and match that with the actual call. This is required to identify calls in future or 
when an inquiry is made. 
 

Following these steps will allow you to accurately identify calls by date, calling number or called party. 
 
 
Step 1: Sign in to My Account 
Sign in using the FibreMax credentials provided to you 

https://myaccount.fibremaxfone.com.au 
 
 
 
Step 2: Open Call Recordings 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://myaccount.fibremaxfone.com.au/


 
 
 
 
 
 
Step 3: Export CSV file 
Once the recordings are displayed, select Export as .csv. This downloads a CSV file containing the detailed 
call information, including the Start timestamp used to identify each recording. 
 
Select the checkbox next to the required recording, then select Download selected.  

 
 

Pro tip:  
Use the available filters to select the required date and time range. If the filters are not visible, select Show 
filters. 
 
Select Play to listen to the recording without downloading it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
Step 4: Match Recordings 
 

Open the downloaded CSV file and locate the required call. Find the number in the Start timestamp column. 
Locate the WAV recording whose filename contains the same number. Use the caller, called number, date, 
and time in the CSV file to confirm that it is the correct recording. 
 

 
 

 
Pro tip: 
The CSV file contains detailed information about that specific call. 


