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Y FibreMGX®

MicroSIP Installation and
Information Guide

A simple customer guide for installing and registering the MicroSIP
softphone on Windows.

Download, installation, account setup, firewall access and call transfer settings.
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MicroSIP Installation Guide

Before you start

MicroSIP is designed for Windows computers. You will need a reliable internet connection, a speaker and
microphone or a USB headset, and the SIP account details supplied by FibreMax.

Download MicroSIP only from the official MicroSIP website. Keep your FibreMAXfone SIP username and

password ready, but do not share them with anyone.

Download and install Register the account Check the settings

Follow Steps 1 to 6 to download the Follow Steps 7 to 9 to allow access, Follow Step 10 to confirm the

installer, keep the recommended open Add Account and enter the SIP settings required for call transfers,

options and complete setup. details provided by FibreMax. then use the troubleshooting page if
needed.

Important security note

Your SIP username and password allow access to your phone extension. Enter them only in the MicroSIP
account window, and store the original FibreMax account document securely.

For assistance, contact FibreMax Support on 1800 880 881.
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What i1s MicroSIP

MicroSIP is an open-source and portable SIP softphone for Windows. It allows your computer to operate as
a FibreMAXfone extension for VoIP calls.

Key benefits

o

Phone |ogs  Contacts v
Lightweight and simple to use for daily calls.
Compatible with standard SIP services and common
voice codecs.

4o 5 6
, Supports microphone, speaker and headset devices . g 9
in Windows.
* 0 #
. Includes settings that allow call transfers when R N c
Single Call Mode is cleared. |
Call =
<| - + F
1 - + q
DND AA  COMF  REC
(B MicroSIP

Encryption and transport settings

MicroSIP includes configurable TLS and SRTP options. Leave the transport and media encryption settings at the
values supplied by FibreMax. Do not change these settings unless FibreMax Support or your IT administrator
instructs you to do so.
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Step 1, Download MicroSIP

Visit the official MicroSIP downloads page and select the current Windows installer.

( microsip

(Open source portable SIP sofiphone for Windows based on PJSIP stack ENHANCED B Gﬂ-ﬁ';|¢ Search

MicroSIP Home  Downloads Addons Wishes Troubleshoofing FAQ  Help  Tramslate Online  Source  Custom Build  Contact

MicroSIP Downloads - Installer and Portable version

MicroSIP-Lite-3.21.3.exe s M8

File MicroSIP-3.21.3.exe  &MB pursbezn il
Best IT —
HelpDesk
Software Start
Start Download
Download
B e
Duwmload Count: 507142 | Totak 4,315,874 Download Count: 72719 | Total 755,272
Video Support YES NO
Portable version YES {see above) ES (see above)
Unpacked size 19MB 12MB
RAMusage 10-20 MB 510 MB
Operating  Windows XPVista7/8/8.1/10 Windows XP/\ista/7i6/6.1/10
systems  Linux’, mac0S", & BSD® (“WineHQ) Linc, mac0S”, & BSD™ ["WineHQ)
Addition&ll standalone standalonz
VistSte y dependencies
Date Sep 14, 2022 Sep 14, 2022
Version 3213 3213

Official download page
https://www.microsip.org/downloads
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MicroSIP Installation Guide

Step 2, Open the installer

Open your Downloads folder, double-click the MicroSIP installer, then select Next.

Welcome to MicroSIP Setup

Setup will guide you through the installation of MicroSIP.,

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
Computer,

VN

Click Mext to continue,

Mext = Cancel
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Step 3, Choose components

Keep the default components selected, then select Next.

Choose Components
Choose which features of MicraSIP you want to install,

Check the components you want to install and unched: the components you don't want to
install. Click Mext to continue,

Select components to install: MicraSIP {required) Description
Desktop Shortout
Fun at System Startup
Links assodation
Space reguired: 11.4 MB
< Back Mext = Cancel
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Step 4, Choose the install location

Keep the default installation folder, or choose another location if required, then select Next.

Choose Install Location
Choose the folder in which to install MicroSIP,

Setup will install MicroSIFP in the following folder, To install in a different folder, dids Browse
and select another folder. Click Next to continue.

Destination Faolder

Cilsers\Yourflame\ppData\Local\MicroSIP Browse...

Space required: 11.4MB
Space available: 349.4 GB

< Back Mext = Cancel
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Step 5, Choose the Start Menu folder

Leave Do not create shortcuts unchecked, then select Install.

Choose Start Menu Folder
Choose a Start Menu folder for the MicreSIP shortouts,

Select the Start Menu folder in which you would like to create the program's shortouts. You
can also enter @ name to create a new folder,

MicrosIP

Accessibility
Accessories
Administrative Tools
Dropbox
Maintenance

Mcafes

McAfee Security Scan Plus
Microsoft Office Tools
Startup

1 System Tools

i Windows PawerShell

(] Do not create shortouts

i < Back Install Cancel
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Step 6, Complete the setup

Keep Run MicroSIP selected, then select Finish.

Completing MicroSIP Setup

MicroSIP has been installed on your computer,

Clidk Finish to close Setup.

VO

Run MicroSIP

= Back Finish Zance

FibreMax, connectivity sorted.



MicroSIP Installation Guide

Step 7, Allow Windows Firewall access

When Windows Defender Firewall prompts you, choose the approved network types, then select Allow access.

-
LT 7]
FET )

r Windows Defender Firewall has blocked some features of this
app

Windows Defender Firewall has blocked some features of MicroSIP on all public and private

networks,
Mame: MicroSIP
Publisher: WWW , MIiCT0sip, org
Path: ChlsersiYourNameld ppDatal Local\MicroS IPvmicrosip exe

Allowe MicroSIP to communicate on these networks:

Private networks, such as my home or work network:

Public netwaorks, such as those in airports and coffee shops (not recommended
because these networks often have lite or no security)

What are the risks of allowing an app through a firewall?

%y Allow access Cancel

Network security

Private networks is normally required on a trusted home or business network. Select Public networks only when
instructed by your IT administrator or FibreMax Support.
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Step 8, Open Add Account

Open MicroSIP, select the down arrow at the top-right of the window, then select Add Account.

L=

& MicroSIP - [m] x
Phone |ogs  Contacts 52
Phone Logs  Contacts Add Account...
Settings Ctrl+P
v
Shortcuts Ctrl+s
1 2 asc Joe 1 2 e Foer Always on Top
G 5L Grine G 5o 6 Visit Website Ctrl+W
7 FoR g Qwxz 7 8 Gz Help Ver.3.213
Exit Ctrl+Q)
* 0 #
L] 0 #
R + C
R + C
| ——— Call =

DND  AA  CONF  REC

(B MicroSIP
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Step 9, Enter the SIP account details

Enter the details supplied by FibreMax, leave all other fields at their default values, then select Save.

Complete these fields

Account Name
Your name or extension name.

L
SIP Server
Phone |ogs  Contacts i
Use the exact server supplied by FibreMax.
Account Name  Agent Name Username
. Your SIP user ID.
1 SIP Server  Sip.fibremaxfone. com.au: 5080 ?
G SIP Proxy ? Domain
Use the exact domain supplied by FibreMax.
7 FoRs Username*  SIP user 1D 2 .
Login
Domain®  sip.fibremaxfone, com.au: 5030 2
* Your SIP user ID.
Login | SIP user ID Z
R = . Password
o Your SIP password.
play passw
Display Mame ~ Agent Name E Dis P [ ay Name
€| - Voicemail Number : Your preferred name.
4] - Dialing Prefix 2
Dial Plan 2
[ Hide Caller 1D ?
[ MicroSIP Media Encryption  Disabled w2

Transport UDP+TCP

Public Address | Auto

Register Refresh 300 Keep-Alive
"] Publish Presence
[ Allow IP Rewrite
[CJicE

2
?
2
?

|__| Disable Session Timers

Important

Save Cancel
Do not copy sample values from a screenshot or

another user. Use only the credentials issued for
your FibreMAXfone extension.
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Step 10, Enable call transfers

Open the down arrow, select Settings, clear Single Call Mode, then select Save.

o
Phone |ogs  Contacts hd
? [ single Call Mode
1 Ringtone ? Call Recording ] | pefault location ol
| Owrz  Oway REC
i Ring Device  Default ~ OTMF Method ~ Auto ~ 2
] Speaker  Default ~ Auto Answer  Control Button bl | 2
Microphone  Default - Call Forwarding  No v 0 sec 7
[ Microphone Amplification 2 Deny Incoming  Control Button w2
B . i ?
|| Software Level Adjustment s Directory of Users 7
( Available Codecs Enabled Codecs 2
9 Opus 24 kHz G.711 Adaw Default List Action  Default i
G.722 16 kHz I ] |G Tl udaw _ _
o G.722.116 kk:Z ? [[JHandle Media Buttons [~ Headset Support
g' ;i%sl kﬁz z - 2 Sound Events ? [C]Enable Log File
!_ G728 8 kHz - £ Bring to Front on Incoming Call 2 [_JEnable Local Account
GsM B l_cHz ? [CJRandom Popup Position £ Send Crash Report
? [Jvap 2 @Ec (Jopus2ch 2 [JForce Codec for Incoming B call Waiting [_J bisable Messaging
i () isable Video Check for Undate "
. eck for Updates  weekly w
& Mici Camera  Default “||P
Video Codec  Default ~ ? e R AL

BH2s BH263 Bves B vrs Video Bitrate 256

Source Port O B port RTPPorts 0 > 1Y

Nameserver [ Dns srv

STUN Server [

Cancel

Keep the remaining settings unchanged

Leave Ring Device, Speaker, Microphone and other options on Default unless FibreMax Support or your IT
administrator provides different settings.
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Troubleshooting and support

The account does not register

Check the SIP Server, Username, Domain, Login and Password against the account details supplied by FibreMax.
Enter the values exactly as provided.

MicroSIP cannot communicate

Confirm that Windows Firewall access was allowed for the approved network type. Reopen MicroSIP after changing
the firewall setting.

Call transfer is unavailable

Open Settings and confirm that Single Call Mode is not selected. Select Save after making the change.

Settings need to be restored

Open Settings, return any changed device or application options to Default, then select Save.

Need help
Contact FibreMax Support on 1800 830 881.

www.fibremax.au

Keep your SIP username and password private when requesting support.
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