
 
 
 
 
 
 

Logging Into Your FibreMax Online Account Portal 

 
The FibreMax® Online Portal lets you manage your services, view invoices, and update 
your account details — all in one place. 
 
Log in: 
Use the email address and password you registered with FibreMax. 
 

1. Go to https://fibremax.au/ in your web browser. 
 

2. At the top of the page, click My Account. 
 

 
 

3. Enter your email address and password, then click Login. 
 
Forgotten your password? 
Click Forgot Password? on the login page. You’ll receive an email with reset instructions. 
 
 
 
 
 
 

https://fibremax.au/
https://myaccount.fibremax.au/


 
 
 
 
 
Follow the link in the email. 
Create a new password and log back in. 
 
 
Tip:  If you don’t see the reset email, check your Spam or Junk folder. 
 
 
Once signed in, you can: 
 

- View and download invoices 
- Manage payments and services 
- Update your account details 

 


