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Online payment guide

How to pay your Invoice
A simple customer guide for paying your FibreMax invoice online.

Password reset steps are included first, followed by the payment steps.
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Before you start
You will need access to the email inbox linked to your FibreMax account.

Have your card number, expiry date, CCV and Name on Card ready.

If you already know your password, you can begin at Step 6.

Password reset

Follow Steps 1 to 6 if you need to reset your 
password or log in again.

Invoice payment

Follow Steps 7 to 16 to view your invoice, 
enter your card details, confirm the payment 
and view the receipt.

Important note

Only click or tap Continue after checking the amount and card details on the confirmation page.

For help, please contact FibreMax Support on 1800 880 881.



FibreMax, connectivity sorted.

How to pay your Invoice

Step 1, Tap Forgot Password

Click or tap Forgot password if you cannot log in or need to create a new password.
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Step 2, Enter Email to Reset

Enter the email address linked to your FibreMax account, then click or tap Reset Password.
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Step 3, Confirmation, Reset Link

Wait for the confirmation message that the reset link has been sent.
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Step 4, Check email received

Open the email from FibreMax Support, then click or tap the password reset link.
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Step 5, Enter New Password and Tap Reset

Enter your new password twice, then click or tap Reset Password.
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Step 6, Login with New Password

Log in with your email address and new password.
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Step 7, Dashboard, Click to View Invoices

On the Dashboard, click or tap Click to View Invoices under Unpaid Invoices.
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Step 8, Invoice List, Tap Pay Now

In the invoice list, find the unpaid invoice and click or tap PAY NOW.
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Step 9, Enter Card Number

Enter your card number in the Card Number field.
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Step 10, Select Expiry Month

Select the expiry month from the drop down list.
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Step 11, Select Expiry Year

Select the expiry year from the drop down list.
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Step 12, Add Card CCV

Enter the card CCV from the back of your card.
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Step 13, Add Name on Card

Enter the Name on Card exactly as it appears on the card.
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Step 14, Tap Pay Now

Check your details, then click or tap Pay Now.
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Step 15, Confirm and Continue

Check the payment details on the confirmation page, then click or tap Continue.
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Step 16, Payment Successful

The Payment Successful message and receipt confirm that your invoice payment has been completed.


