
Cloud Softphone guide

Cloud Softphone Reset and Register
A simple customer guide for resetting and registering the FibreMAXfone Cloud

Softphone app.

The reset steps are included first, followed by the registration steps.

FibreMax, connectivity sorted.



Cloud Softphone Reset and Register

Before you start
Open your FibreMAXfone device registration PDF on another phone, tablet, or computer.

You will need the unique QR code contained in that PDF.

Make sure the Cloud Softphone app is installed on the phone you are registering.

Reset the application Register again
Follow Steps 1 to 4 to clear the stored account
and settings.

Follow Steps 5 to 9 to scan the QR code and
complete registration.

Important note

The registration QR code is unique to your extension. Do not share the PDF or QR code.

For help, please contact FibreMax Support on 1800 880 881.
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Cloud Softphone Reset and Register

Step 1, Select Settings at the top right

From the keypad screen, tap the tools icon in the top right corner.
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Cloud Softphone Reset and Register

Step 2, Tap Reset Application at the bottom

Scroll to the Activation section, then tap Reset Application.
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Cloud Softphone Reset and Register

Step 3, To confirm, tap Reset

The app warns that your account and settings will be cleared. Tap Reset to continue.
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Step 4, Wait for the app to reset

A loading indicator appears while the stored account information is removed.
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Step 5, Open the app again, then tap the QR code

After the app closes, open Cloud Softphone again. Tap the QR code image below the sign in fields.
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Cloud Softphone Reset and Register

Step 6, Point the camera at the QR code PDF

Allow camera access when prompted. Hold the phone over the QR code shown in your registration PDF.
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Cloud Softphone Reset and Register

Step 7, Tap Agree to continue at the top right

Review the FibreMax terms and conditions, then tap Agree in the top right corner.
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Cloud Softphone Reset and Register

Step 8, Set the default app, or tap Done
Choose Open Default Apps to make Cloud Softphone your default calling app. You can also tap Done in the top right corner to
continue without changing the default.
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Cloud Softphone Reset and Register

Step 9, Done and ready to go
Confirm that your extension number appears at the top of the keypad. Make a test outgoing call, then ask someone to call your
business number and confirm that audio works in both directions.
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