
 
 
 
 
 
 

Add Bank Details 
 
The FibreMax® Online Portal lets you keep your account information up to date quickly 
and securely. 
 
Log in: 
 
Use the email address and password you registered with FibreMax. 
 

1. Go to https://fibremax.au/ in your web browser. 
 

2. At the top of the page, click My Account. 
 

 
 

3. Enter your email address and password, then click Login. 
 
Forgotten your password? 
Click Forgot Password? on the login page. You’ll receive an email with reset instructions. 
 
Follow the link in the email. 
Create a new password and log back in. 
 
 

https://fibremax.au/
https://myaccount.fibremax.au/


 
 
 
 
 
 
Add Bank Detail: 

 
1. In the menu, click Administration. 
2. Select My Account. 
3. Scroll down to Stored Card Details. 
4. To update credit card details: highlight the existing information and enter your 

new details. 
5. To update bank details: click Add Bank Details, enter your information and 

accept the terms and conditions by selecting I Agree. 
6. Tap Save. 
 
 
Tip:  Double-check your bank or card details before saving to avoid declined 
payments. 
 
 
Once saved, your payment details will be securely stored and used for future 
transactions. 
 


